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CITIZEN VOICE & ACTION :
A MODEL ON RIGHT BASED APPROACH TO DEVELOPMENT

CBPM : A tool to Bridge gap between development outcome hopes & realities

International National
Outcome/Goal Outcome/goal

MDG 1: Eradicate Extreme Poverty Poverty Alleviation Program: NREGA :
MDG 7 : Environment Sustainabity | T enhance ivelibood security n rural areas.
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Health for All: NRHM :
To improve availability of & access to quality
health care by people.
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Educationfor All : S8A :
Al children in school,
Universal retention, bridge gender and social

category gap, improve quality education

MDG 4 : Reduce Child Mortality
MDG 5: Improve Maternal Health
MDG6 : Cambat HIV/AIDS

About Citizen Voice and Action and CBPM
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THREE PHASES OF CITIZEN VOICE AND ACTION
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Community
Gathering
Exercise

Local
Governance
Meeting(GP)

Right to
Information

Public

: Social Audit
Hearing

North Delhi: Improved PDS ' Ty ) CITIZEN VOICE AND ACTION - Intervention

system, road construction,
application of RTI for Ration Areas and OUtcomes

Card

Ballia : MDM Monitoring by VEC, £ 5 pening of toilet for
Appointment of cleaning staff =
and cleaning of school
premises.

Jagriti ADP. 13 Bhopal ADP
Anugraha ADP 14 Hoshangabad
ARABIAN 3 Barabanki ADP 15 Betul/Mahasamund
SEA 4 Lucknow 16 North Delhi
5 Ballia ADP 17 Delhi HIV/AIDS
Mewat: Construction of 6 Aprajita ADP. 18 South Delhi ADP
unfinished road through 7 Patna ADP/Bihar 19 Unnao ADP
RTI, Improved PDS C g
Improved facility of primary |8 s 8 Jharkhand ADP 20 Fatehpur ADP
school X
9 Mewat ADP 21 Hardoi ADP
Delhi HIV/AIDS: Raised voice against . Aparajita: Improve PDS BRI 22 Banglore/Urban)
discrimination and availability of . system in Jeron, SHG 11 Jaipur ADP 23 Kanpur Street Child
second line drugs. | initiated monitoring of MDM,
12 Navprabhat 24 Baran ADP




Local level Advocacy: Story of Suman and Areef

Advocacy and Influence
Story of Shahnaz...Delhi
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Public Hearing..

Graft cloud over child,
maternal care scheme

Feochir Kumar : There were mary other com-
e ] . BN . plints, including those of Gauti
4 1\\1‘. Rinkki D, Sukeamari D
AT The mach-touted beakh {all from Khaspur panchayat,
mitintives launched by the gov- Maner) and Vidyn Devi
ernment for maternal nnd child (Vidyapati Nagar, Simri biock,
care sonindeed hollow on Mondy, Snmustipur) where medicines

were not provided ut govern-
mient hosgitals and had to be

| L ‘4 when around 160 manginalised
: Huw wamen from diferet parts of
MH‘“ the state cited specific cases,
4y ORG pointing not anly to gaps in
mlwm implomentation” of health
“ Eﬂm schemes, but also reeking of cor-
e m
HOTEL l:run.mu. PATHA
ON
FEBRUARY 27,2012

of delivery. These medicines
were then ghared smong differ-
ent patients. Many abso illoged,
thiat the patients were diserim-
nmhdwmltlmﬁnASllv\
bl ised by World Vision India, in for brom
tioeal NGO, s purtof s Chikd  Patna on Moaday. SANTOSHMHTPHOTD  visits; money for mstitutional
Health Now enmpaign, was an delivery had not been pald;
eye-cpener when women, most-  amibabance Service, which was  she had to pay 200 for her  besides cases of government
Jy Diofits andfrom minoritycom-  meant to be free, to ferry her  childs vaceination, which was - doclars encouraging patients,
murity said, thal et even one  from home to the hospital for  meant Lo be free ot a
per centof wht the rvemment.  defivery. ment health centre in her vil-  private practitioners.
badl proenised was mvailable af  Anita Kumar of Nalands  lage. She zaid the health work- ~ Campaign manager Bulu
round rera. umtlmtru-!'ﬂl shevit- er who came sfter the delivery  Sareen said that she was
Famii Devi, who had come ni<idm b provide ! ] shoeked to know that 40 chil-
from Begusarnl, said that she  measuring b and even It vitamins had alsodemand-  dren of 60 womses had died in
had mot got TH00 for instite- |hun:@1nmmmnnsw:.. o money: tHe [nst throe years in Amp vil-
tiomad delivery mder the Janari  Shealsoalleged, that shebadto  Even the 400 she bad got e of ik, jusst about 25 kans
Bl Surakeh Yojana asofficils ~ pay the mutiary nursing mid.  for institutional delivery was Ho the west of Patna.
st the health centre where she  viile (ANM) as well s the gov-  spent on medicines and the  Shesaid the problem wnsthat
dalivered a haby bast year said  ernment hospital ursesbefore  remaining shared among the  the government pehmwm

"The public hesrirg organised
oy World Vision India, an infer-  wF

the hospital did not have 4 the delivery. aceredited sociul good but thelr fmp
choque book. She also alleged,  Gorki Devi of Gounpara vil- - (ASHA), the ANM, nurse and  poor and encoursged corrupt
that she had to pay 900 for the e, Phulwitrisharif, said that  even doctors. practices.

CONCERN Not even 1% of what the govt had promised is available at ground zero
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Citizen Voice & Action

& Doing Action

Advocacy
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Engagement via Community Gathering

Enabling Citizen Engagement
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Ministry of Health & Family Welfare (GOI) |
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Both science & art

Always directed at s 4 LEARNING
influencing policy, laws,
program or funding

Social Return on Investment is
Advocacy /g AT

A process- unspecified |
amount of time; sometimel}#
brief but often lengthy
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